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Interview Schedule: Understanding GP experiences in taking part in the Breathlessness Diagnostic Pathway study 

Introduce self: name and role 

Let them know that no personal identifiable data will be recorded and a participant number will be allocated to them. 

Withdrawal 

If anything we speak about today makes you feel uncomfortable you are free to not answer a particular question, 

request for the recorder to be switched off to resume the interview after a short break, or you can ask to terminate 

the interview all together at any point.  

Before we start the interview I would like to collect some information about yourself: (Background information 

from participant:  To be recorded) 

Thank you. We will now proceed to the interview:  Seek consent to continue and to audio-record the interview. 

General/context 

• Can you tell me a bit about how you manage breathlessness? 

o What difficulties/problems/find hard about breathlessness?  

OR 

o Is there anything you find difficult about breathlessness? 

• Tell me about the last person you managed with breathlessness OR Can you think of a challenging 

experience with a patient with breathlessness? OR Can you tell me an instance where arriving at a diagnosis 

for a patient with chronic breathlessness has been difficult? 

o Why was it challenging? 

o Feelings, worries, support 

(Try to see if they are focusing on disease or on breathlessness management too? Note for interviewer…) 

Tell me how it really works in practice (verses ideal world) 

What about managing the symptoms for that patient? 

Can you tell me what you do if/when you’ve run all your tests and you don’t find a particular cause/reason 

for their breathlessness?  

And how do you phrase that information to the patient? 

• How do you make decisions about referral? 

o How do you make a decision that this person’s breathlessness merits assessment and further 

management? 

 

• Thinking about assessment: How do you think your colleagues feel about assessing patients with 

breathlessness? (Do you think your assessment is different to your colleagues?) 

• Are there conditions that you or colleagues worry about missing or are harder to pick up? 

o Why is that? 

 

• Thinking about breathlessness management: How do you go about managing patients with breathlessness? 

(Do you colleagues work in s similar/different way?) 
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• Who else might help with the patient management (in the practice, in the area, onward referral, PR)? 

 (Possible prompt: what is it that makes breathlessness different as a symptom to say back pain for example 

in terms of how it is assessed?) 

• Thinking about patients living with chronic breathlessness: in your experience are patients coming to seek 

help because it has got worse (urgently seeking help) or coming in with another problem? What do you 

think……… 

Thinking about the study specifically and the diagnostic pathways for breathlessness 

• What are the barriers to doing investigations or making a diagnosis? 

• What would be a red flag that would make certain investigations more of  priority or increase the urgency of 

getting them done? 

What do you think an effective pathway for breathlessness should look like? 

• Spirometry 

• Diagnostic Hubs 

• Referral 

• Coding for breathlessness 

• Tests eg. CXR, blood tests – are they helpful?  Where does that get you? 

What would help or influence your clinical practice with patients with breathlessness? 

Covid-19 (this might get picked up earlier in discussion) 

• How are you managing with routine care within the practice at present? (Workload, structural 

changes/processes) 

• How do you think patients are managing? 

• How are you finding things are going with your patients with chronic breathlessness under the present 

conditions? 

• How do think assessment or diagnosis is affected by COVID? 

 

Any changes in everyday practice 

In relation to this research project – can you tell me about your experience of taking part in the study so far? 

Can you talk me through how the pop up worked for you? 

• Intervention: Can you tell me how being in the trial has altered your practice? 

• Usual care: Can you tell me if being in the trial has had any effect on your practice? 

 

About the study 

• In relation to this research study, what has been your experience of taking part? 

o Is there anything you think could be changed? 

Is there anything that we haven’t covered in the interview that you think we should know or think about? 
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